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Embedded Network Electricity Concessions form
Electricity concessions for eligible residents who do not receive electricity concessions through an electricity retailer.

Can I apply?
This form is to be completed by those seeking one of the 
following concessions: 

•	 Low-Income Embedded Network Electricity Rebate;
•	 Medical Cooling or Heating Concession; and/or
•	 Life Support Concession.

To apply for the concessions, you must:

•	 be living in a residence connected to an electricity 
supply through an embedded network;

•	 provide an electricity bill in your name, issued to you 
by the embedded network provider;

•	 not have already received a concession rebate from 
an electricity retailer;

•	 provide proof of your bank account;
•	 hold a valid concession card (where required); and
•	 provide a completed medical certification form/s  

(where required).

Each concession has a set of eligibility criteria that must 
be met. Please ensure you meet the criteria, as outlined 
on our website at servicetas.fyi/EmbeddedNetworks 
before beginning this form.

How to apply
Online

You can complete this form online and apply at 
servicetas.fyi/EmbeddedNetworks

In-person
You can apply in-person at any 
Service Tasmania service centre using this form.

If you apply in-person you must provide:

•	 this completed application form
•	 proof of identity
•	 supporting cards and documents

Proving your identity
You must provide evidence of your name, date of birth 
and address. You can provide your:

•	 Tasmanian driver licence; or
•	 Tasmanian personal information card.

If you don’t have either of these, you may provide an:

•	 Australian birth certificate; or
•	 Australian passport; or
•	 Other photo ID.

Please provide your details here
I confirm that I have read the eligibility criteria 
and meet the requirements for this application.

	 Concession/s you are applying for
	Low-Income Embedded Network Electricity Rebate

	Medical Cooling or Heating Concession

	Life Support Concession

	 Your personal details

1	 Title

	  Mr	  Mrs	  Miss	  Ms	  Mx

2	 Your full name (as shown on your identity documents)

	 First / given name(s)

	

	 Last / family name

	

3	 Date of birth

	

4	 Phone number

	

5	 Email

	

6	 Residential address

	

	 Postcode

	 Concession card
Skip if you are only applying for the Life Support Concession.

You must provide at least one of the following cards:

	 Pensioner Concession Card (Services Australia or 
Veterans’ Affairs); or

	 Low Income Health Care Card (Services Australia).

Low-Income Embedded Network Electricity Rebate 
applicants may also provide one of the following cards 
instead of the above:

	 Bridging E (Class WE) (subclass 050 or 051) visa 
“ImmiCard”; or

	 Tasmanian Concession Card (community detention).

	 Embedded network proof
 I confirm that I have included a copy of my most recent 

electricity bill from the embedded network operator (dated 
within the last 6 months) with this application.
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Your privacy - Personal information collected from you will be used for the purpose of administering the Embedded 
Network Electricity Concessions. Failure to provide information requested may result in your application not being 
processed or the concession not being able to be provided. Your personal information will be used for the primary 
purpose for which it is collected and may be disclosed to other organisations authorised to collect it. Your basic 
personal information may be disclosed to other public sector bodies where necessary for the efficient storage and use 
of the information. Personal information will be managed in accordance with the Personal Information Protection Act 
2004 (Tasmania) and the Privacy Act 1988 (Commonwealth) and may be accessed by the individual to whom it relates 
upon request. Please contact the State Revenue Office on (03) 6166 4400 with any questions about this statement.

Service Tasmania CSC MUST complete

Declared at:

(place) 

on (date) 

before me

(authorised officer) 

	 Bank statement
 I confirm that I have included a copy of my most 

recent bank statement or account confirmation letter 
from my financial institution that shows my name, 
address and bank account details.

	 Bank account details
Please provide your bank account details for payment to 
be deposited if your application is approved.

Note: details must match the bank statement or 
account confirmation letter you are providing with 
this application.

Account name

BSB number Account number

	 Medical evidence (if required)
This section to be completed only if applying for the 
Medical Cooling/Heating Concession and/or Life 
Support Concession.

The relevant medical certification forms can be found 
at any Service Tasmania service centre or online at 
servicetas.fyi/EmbeddedNetworks and should be signed 
by a medical practitioner.

Medical Cooling and Heating Concession
 I confirm that I have provided a completed Medical 

Cooling and Heating Concession certification form, 
signed by my medical practitioner.

Life Support Concession
 I confirm that I have provided a completed Life 

Support Concession certification form, signed by my 
medical practitioner.

Applicant declaration and 
authorisation statement

I certify that to the best of my knowledge the statements 
made within this application are true and correct, and I 
understand that if my request is approved, this request 
and any subsequent documentation in relation to this 
application will form the terms and conditions of any 
funding provided. I also agree to cooperate with the 
department to provide any additional information on 
request that relates to this application. I authorise officers 
of the Tasmanian State Service to make any enquiries 
thought necessary to verify the information I have 
provided. I understand that if this claim is fraudulent, it will 
be reported to the relevant authorities.

I confirm that I have read and agree to the 
declaration and authorisation statement.

Date of declaration

Applicant signature
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