
we’re at your service tasmania

 

our vision
To provide easy access to government services for the community

our values
easy access 
to government services in our shops, over-the-phone, or via the internet

responsive staff 
providing a professional, courteous and helpful service

quality information that is accurate and up to date

respect for your privacy, confidentiality and security

equal treatment 
for all customers that is both impartial & considerate

ongoing improvement 
to our services, by listening to your feedback

Your Feedback is Important to Us
We welcome your suggestions.
You can contact us by:

 e-mailing - sthelp@dpac.tas.gov.au

 phone - 1300 13 55 13 or

 in person - completing a feedback form, 
 available in Service Tasmania shops. 


